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Finding Training Support for Humana MarketPoint Sales 
 

Here is where to find the training you need: 

 

Certification and Recertification:  
Your assigned Certification & Recertification courses will appear as a notification at 
the top of the Humana MarketPoint University homepage and the Certifications & 
Courses tile.  Simply click “View” on the homepage notification, or its title in the Cert 
and Courses tile to begin.   Further resources are also available to all agents from the 
links below: 
 
Accessing AHIP & Transferring AHIP Scores – https://huma.na/2KA4i1j  

How to Complete Certification & Recert - https://huma.na/2MWPaI7  

 

 

Webinars and Other Online Learning Opportunities 
Check out what live events such as webinars and classes available on our Upcoming 
Events Calendar. A variety of sales subjects are offered.  View our webinars offerings 
on our HMU and IGNITE pages:  
HMU Webinar Calendar  & IGNITE Webinar Calendar 
 

  

Login via 
Humana.com 

Go to the  
Education card 

Humana MarketPoint 
University (HMU) hosts 
certification and recertification 
courses, an Events Calendar for 
classes and webinars, and a 
robust search tool for job aids, 
videos, and other useful 
resources and information. 

MarketPoint-Exclusive Training 

Click here and login with your Humana credentials, or go through Humana Vantage: 

 

 

http://links.humana-email2.com/ctt?kn=18&ms=MjExMjE2NjIS1&r=MjAzODk4ODg1ODQzS0&b=3&j=MTI2Mzc4OTQ3NgS2&mt=1&rt=0
https://huma.na/2MWPaI7
https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTdR5b9zGkC%2BFhLfe7csGjEUw%2BeLlE=&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
http://ignite.humana.com/unlisted-training-page/
https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTdR5b9zGkC%2BFhLfe7cu2bFUw==&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTdR5b9zGkC%2BFhLfe7cu2bFUw==&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTdR5b9zGkC%2BFhLfe7cu2bFUw==&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
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Browse Topics in HMU 
Curious what training subjects are available? Browse through topics that apply to you. Examples of 
topics include Medicare Products, Special Needs Products, Enrollment Tools, Sales Skills, Selling Tools, 
and more. You can filter by subtopics and formats too. 

 

Search in HMU 
Need something fast? Just search! You can even filter down to what formats you prefer [arrow #1]. 

 
 

Further Questions about HMU? 
Do you have questions about how the sight works? Click on the “Site Quick Tour” button [arrow #1] for a 
2 minute video explaining the site. If you have any other questions, just click the “Help” button [arrow 
#2] on the top of the page.  

 
 
 

 
Have General Questions or Need Further Information? 

Login via Humana.com 

Click on “Contact Us” in the top right 
corner of Vantage to find out contact 
information for Humana’s Agent Support 
(ASU), product questions, commissions 
related issues, and more. 
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